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[0014] 

The control unit 3a, upon receipt of this command, reads out the 
time (t) required for each worker, being dispatched, to arrive at 
the building where the trouble occurs, and performs calculation of 
the product (t x XJ of the already inputted an emergency coefficient 
(X) . Next, it reads out the ability point (a) of each worker relating 
to the reinstating work of the trouble, and calculates the product 
(a x Y) of the already inputted relative difficulty (Y) . Then, 
calculates the sum of these totals to obtain the score (a) of each 
worker, namely s = (t x X) + (a x Y) . 
[0015] 
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Fig. 3 shows a state wherein a specific example of a table is 
displayed on the display unit 3b, the table showing the basic data 
of a worker who can be dispatched to the building B 11 where the trouble 
occurred in the elevator of a rope system, and also showing the score 
(s) and rank of each worker calculated based on the basic data. For 
the sake of simplicity, this table shows the data of only top three 
(3) workersA, BandC, omitting the others . with the present embodiment, 
the score (s) is so set that the less the score (s) the higher the 
position of the worker. With this example, the relative difficulty 
of the trouble occurred is rater high, so that the person who gives 
instructions has set the large relative difficulty (Y) , so that the 
worker h having an excellent ability point (a) has been selected as 
the suitable worker, even though the time (t) , which is required to 
arrive at the Building 11 wherein the trouble occurred, takes little 
longer . 
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(54) SUPPORT DEVICE FOR MAINTENANCE OPERATION OR THE UKE 

(57)Abstract: 

PURPOSE: To provide the support device for 
maintenance operation, etc., which can automatically 
select an optimum operator who is suitable in terms of 
time and ability for repairing operation for an abrupt fault 
of building facilities, calls the operator through a pager, 
and displays the degree of emergency of the repairing 
operation for the fauit and fauit measure indication 
information, 

CONSTITUTION: When elevator monitor terminal 
devices la— 1n which monitor the operations of 
respective equipments of an object elevator detect 
abnormality and send fault detection information to the 
center monitor device 2 at a monitor center 20 through 
a telephone line, the center monitor device 2 generates 
fault occurrence information on the basis of the received 
fault information and various data read out of a storage 
part 2d, and when this fault occurrence information is 
sent to the terminal information processor 3 at a control 
business office 30 through a telephone line, the terminal 
information processor 3 decides the degree of emergency and the difficulty on the basis of the 
received fault occurrence information and determines the optimum operator who repair the fault 
of the elevator by referring to information on the operation schedules of operators and the 
ability evaluation of the operators. 
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